
 
 

California Welfare and Institutions Code 
Division 4.5. Services for the Developmentally Disabled 

Chapter 1. General Provisions 
 
 

 
 

I recognize that the unauthorized release of confidential information may make me subject to a civil action under 
provisions of the Welfare and Institutions Code. 
 

(f) To the courts, as necessary to the administration of justice. 
 

(g) To governmental law enforcement agencies as needed for the protection of federal and state elective constitutional 
officers and their families. 
 

(h) To the Senate Committee on Rules or the Assembly Committee on Rules for the purposes of legislative investigation 
authorized by the committee. 
 

(i) To the courts and designated parties as part of a regional center report or assessment in compliance with a statutory or 
regulatory requirement, including, but not limited to, Section 1827.5 of the Probate Code, Sections 1001.22 and 1370.1 of 
the Penal Code, Section 6502 of the welfare and Institutions Code, and Section 56557 of Title 17 of the California Code 
of regulations. 
 

(j) To the attorney for the person with a developmental disability in any and all proceedings upon presentation of a release 
of information signed by the person, except that when the person lacks the capacity to give informed consent, the 
regional center or state developmental center director or designee, upon satisfying himself or herself of the identity of the 
attorney, and of the fact that the attorney represents the person, shall release all information and records relating to the 
person except that nothing in this article shall be construed to compel a physician, psychologist, social worker, marriage 
and family therapist, nurse, attorney, or other professional to reveal information that has been given to him or her in 
confidence by a family member of the person unless a valid release has been executed by that family member. 
 

(k) Upon written consent by a person with a developmental disability previously or presently receiving services from a 
regional center or state developmental center, the director of the regional center or state developmental center, or his or 
her designee, may release any information, except information that has been given in confidence by members of the 
family of the person with developmental disabilities, requested by a probation officer charged with the evaluation of the 
person after his or her conviction of a crime if the regional center or state developmental center director or designee 
determines that the information is relevant to the evaluation.  The consent shall only be operative until sentence is passed 
on the crime of which the person was convicted.  The confidential information released pursuant to this subdivision shall 
be transmitted to the court separately from the probation report and shall not be placed in the probation report.  The 
confidential information shall remain confidential except for purposes of sentencing.  After sentencing, the confidential 
information shall be sealed. 
 

(l) Between persons who are trained and qualified to serve on "multidisciplinary personnel" teams pursuant to subdivision 
(d) of Section 18951.  The information and records sought to be disclosed shall be relevant to the prevention, 
identification, management, or treatment of an abused child and his or her parents pursuant to Chapter 11 (commencing 
with Section 18950) of Part 6 of Division 9. 
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(m) When a person with a developmental disability dies from any cause, natural or otherwise, while hospitalized in a state 
developmental center, the State Department of Developmental Services, the physician in charge of the client, or the 
professional in charge of the facility or his or her designee, shall release information and records to the coroner. The 
State Department of Developmental Services, the physician in charge of the client, or the professional in charge of the 
facility or his or her designee, shall not release any notes, summaries, transcripts, tapes, or records of conversations 
between the resident and health professional personnel of the hospital relating to the personal life of the resident that is 
not related to the diagnosis and treatment of the resident's physical condition.  Any information released to the coroner 
pursuant to this section shall remain confidential and shall be sealed and shall not be made part of the public record. 
 

(n) To authorized licensing personnel who are employed by, or who are authorized representatives of, the State 
Department of Health Services, and who are licensed or registered health professionals, and to authorized legal staff or 
special investigators who are peace officers who are employed by, or who are authorized representatives of, the State 
Department of Social Services, as necessary to the performance of their duties to inspect, license, and investigate health 
facilities and community care facilities, and to ensure that the standards of care and services provided in these facilities 
are adequate and appropriate and to ascertain compliance with the rules and regulations to which the facility is subject.  
The confidential information shall remain confidential except for purposes of inspection, licensing, or investigation 
pursuant to Chapter 2 (commencing with Section 1250) and Chapter 3 (commencing with Section 1500) of Division 2 of 
the Health and Safety Code, or a criminal, civil, or administrative proceeding in relation thereto.  The confidential 
information may be used by the State Department of Health Services or the State Department of Social Services in a 
criminal, civil, or administrative proceeding.  The confidential information shall be available only to the judge or hearing 
officer and to the parties to the case.  Names which are confidential shall be listed in attachments separate to the general 
pleadings.  The confidential information shall be sealed after the conclusion of the criminal, civil, or administrative 
hearings, and shall not subsequently be released except in accordance with this subdivision.  If the confidential 
information does not result in a criminal, civil, or administrative proceeding, it shall be sealed after the State department of 
Health Services or the State Department of Social Services decides that no further action will be taken in the matter of 
suspected licensing violations.  Except as otherwise provided in this subdivision, confidential information in the 
possession of the State Department of Health Services or the State Department of Social Services shall not contain the 
name of the person with a developmental disability. 
 

(o) To any board which licenses and certifies professionals in the fields of mental health and developmental disabilities 
pursuant to state law, when the Director of Developmental Services has reasonable cause to believe that there has 
occurred a violation of any provision of law subject to the jurisdiction of a board and the records are relevant to the 
violation.  The information shall be sealed after a decision is reached in the matter of the suspected violation, and shall 
not subsequently be released except in accordance with this subdivision.  Confidential information in the possession of 
the board shall not contain the name of the person with a developmental disability. 
 

(p) To governmental law enforcement agencies by the director of a regional center or state developmental center, or his 
or her designee, when (1) the person with a developmental disability has been reported lost or missing or (2) there is 
probable cause to believe that a person with a developmental disability has committed, or has been the victim of, murder, 
manslaughter, mayhem, aggravated mayhem, kidnapping, robbery, carjacking, assault with the intent to commit a felony, 
arson, extortion, rape, forcible sodomy, forcible oral copulation, assault or battery, or unlawful possession of a weapon, as 
provided in Section 12020 of the Penal Code. 
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This subdivision shall be limited solely to information directly relating to the factual circumstances of the commission of 
the enumerated offenses and shall not include any information relating to the mental state of the patient or the 
circumstances of his or her treatment unless relevant to the crime involved. 
This subdivision shall not be construed as an exception to, or in any other way affecting, the provisions of Article 7 
(commencing with Section 1010) of Chapter 4 of Division 8 of the Evidence Code, or Chapter 11 (commencing with 
Section 15600) and Chapter 13 (commencing with Section 15750) of Part 3 of Division 9. 
 

(q) To the Youth Authority and Adult Correctional Agency or any component thereof, as necessary to the administration of 
justice. 
 

4514.5.  Upon request of a family member of a resident of a state hospital, community care facility, or health facility, or 
other person designated by the resident, the facility shall give such family member or the designee notification of the 
resident's presence in the facility, the transfer, the diagnosis, the prognosis, the medications prescribed, the side effects 
of medications prescribed, if any, the progress of the resident, and the serious illness of the resident, if, after notification 
of the resident that such information is requested, the resident authorizes such disclosure.  If, when initially informed of 
the request for notification, the resident is unable to authorize the release of such information, notation of the attempt 
shall be made into the resident's treatment record, and daily efforts shall be made to secure the resident's consent or 
refusal of such authorization.  However, if a request for information is made by the spouse, parent, child, or sibling of the 
resident and the resident is unable to authorize the release of such information, such requester shall be given notification 
of the resident's presence in the facility, except to the extent prohibited by federal law.  Upon request of a family member 
of a resident or the designee, the facility shall notify such family member or designee of the release or death of the 
resident.  Nothing in this section shall be construed to require photocopying of the resident's medical records in order to 
satisfy its provisions. 
 

4518.  Any person may bring an action against an individual who has willfully and knowingly released confidential 
information or records concerning him or her in violation of the provisions of this chapter, or of Chapter 1 (commencing 
with Section 11860) of Part 3 of Division 10.5 of the Health and Safety Code, for the greater of the following amounts: 
(1) Five hundred dollars ($500). 
(2) Three times the amount of actual damages, if any, sustained by the plaintiff. 
Any person may, in accordance with the provisions of Chapter 3 (commencing with Section 525) of Title 7 of Part 2 of the 
Code of Civil Procedure, bring an action to enjoin the release of confidential information or records in violation of the 
provisions of this chapter, and may in the same action seek damages as provided in this section. 
It is not a prerequisite to an action under this section that the plaintiff suffer or be threatened with actual damages. 
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